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WELCOME TO BEAUTIFUL STOCKHOLM AND THE EMS2025 
CONGRESS, 2-4TH JUNE 2025!
We are excited to welcome you to Stockholm, Sweden and the European congress for pre-hospital emergency 
care: EMS2025. Since the first event held in Copenhagen in 2016, the EMS congress has put the spotlight on 
pre-hospital emergency care and its importance. EMS2025 offers a high-quality scientific programme and 
unique opportunities for learning and collaborating with colleagues in EMS, from around the world. The event 
will be held in the city centre, at the Waterfront congress centre in beautiful Stockholm, over 3 days from 
Monday 2nd of June to Wednesday 4th of June 2025.

Key highlights for EMS2025 include:

• Patient safety
• Quality improvement
• Advances in resuscitation science
• Trauma care
• EMS Championships
• Disaster preparedness
The EMS2025 Congress is hosted by the European Association of EMS, the Stockholm 
Region and the Emergency Medical Services of Stockholm together with the Swedish 
Resuscitation Council and FLISA. EMS2025 offers a forum for healthcare professionals 
from around the world to come together to share their latest research, best practices and 
innovations in pre-hospital emergency care.

The congress will feature a variety of presentations, workshops, and networking 
opportunities. There is also an exciting social programme, which makes the most of the 
spectacular sights of Stockholm.

Volunteers are an integral part of our congress and we look forward to meeting you all in 
sunny Stockholm. 

Remember, it takes a system to save a life.

A warm welcome!
Patrik Söderberg, Chief Medical Officer Stockholm prehospital emergency care 
Freddy Lippert,  European Association of EMS.
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Volunteer Information
Orientation
Volunteers will meet at the Waterfront Congress Centre on Sunday 1st June 
2025 for orientation. This is an opportunity to get to know the conference 
organisers and your fellow volunteers, but more importantly this is an 
opportunity to explore the venue before the delegates arrive and to familiarise 
yourselves with the layout. 

We welcome all volunteers, but please let us know in advance if you have 
any accessibility needs and/or if you require additional support from the 
organisers.

Responsibilities
 Volunteers are asked to give their time/support to 1.5 days of the congress.

(For the other 1.5 days of the congress, volunteers are welcome to attend 
and participate in the congress as delegates)

 To assist congress delegates with their registration
 To provide direction to delegates throughout the venue
 To assist speakers and panellists with the smooth running of the sessions
 To provide audience support during any Q&A

What's Included
Volunteers will have the opportunity to participate in a globally renowned 
congress for pre-hospital care and to network with industry leaders, without 
the cost of registration! 

Additionally volunteers will receive lunch and fika each day of the congress. 
Please let us know in advance if you have any dietary requirements.

Volunteers will also be welcome to attend the opening reception.

Travel, accommodation and any associated expenses are not included. Entry 
to the Gala Dinner is not included but volunteers are welcome to purchase 
tickets to attend the Gala Dinner, if they wish.

All volunteers will receive a certificate of participation.
EMS2025STOCKHOLM 3



Promotion & Media
Your contribution to EMS2025 is paramount to its success! As organisers, 
we are here to help you get the most out of being a volunteer, and to give 
you a voice.

You are welcome to to publicise your involvement prior to the congress and 
to take pictures and video throughout the congress. We encourage you to 
share these with us, either by tagging us on social media or by emailing 
your pictures/video to us after the event. 

SOCIAL MEDIA

You can follow EMS2025 on: 

On all of our social media platforms we will be using #EMS2025

EuropeanEMS

European_EMS

european_ems

european-ems

@EuropeanEMS
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Important Contacts

All queries prior to the congress should be sent to emscongress2025@meetx.se

Please use the keyword 'Volunteer Enquiry' in your subject line.

Volunteers will be introduced to the conference organisers who will be their main point of contact, during orientation. 

Important information for international volunteers:

Travel and accommodation will not be paid for, or reimbursed by, the congress. It is therefore important that you 
purchase appropriate travel insurance for your trip to Sweden. This should include medical cover. 

Please ensure you travel with the correct documentation and ID. 




